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Application Profile




"The Chefz Insight”
Facilitate your brands periodically monitor

A unique application that helps brand owners follow the performance of their brands with exclusive
technical features and updated statistical tools that ensure monitoring performance accurately and

directly.



How Can |l login to the Application?




THE
CHEFZ

SIG

Welcome!
Login to your account

To loginto the application, the brand owner’'s phone number
should be shared via WhatsApp or provided to the store's
account manager in order to activate the account.

This will ensure that all associated brands are included in = DU
his/her accountin the app.




The Features of

Dashboard




Application Dashboard

Allows brand owners to switch between brands, contact account
managers, and view marketing campaigns. It also displays essential
statistics, such as order summaries.

Through the dashboard, you will be able to

1.Brand owners can smoothly switch between different brands they own
- Making it easier to keep track of multiple businesses.

2.The ability to communicate with account managers directly
- The number will be updated automatically regarding to the brand manager

3.The dashboard also showcases marketing campaigns
- Allowing brand owners to explore new initiatives and view campaign details through the banner

4 View the most important statistics on a specified day compared to the previous
day at the same time

Apply Now
Store Funding
Request

%
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= Delivered Orders
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Dashboard
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Delivered Orders

A key feature for tracking overall brand performance, this tool compares today's
performance with previous days.

Delivered order features allows you to track your brand orders:

e [oday: A chart showing delivered orders from the last 24 hours compared to
orders from the same hour on the previous day, along with a list of orders per
branch.

e | ast 30 Days: A chart showing delivered orders from the previous 30 days,
along with a list of orders per branch.

Delivered Orders

Today Last 30 Days

Last 30 days

From 9 July to 7 August

Delivered Orders by Branch

Almalqga Branch

2

Today

Alyasmin Branch
ll
[

Dashboard
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Declined Orders

Today Last 30 Days

Last 30 days

From 26 August to 24 September

Declined Orders

Net declined amount

A vital metric for improving business efficiency, the declined orders feature helps
brand owners understand the reasons behind rejected orders.

Declined order features allows you to track your brand:

e [oday: A chart showing declined orders from the last 24 hours compared to

orders from the same hour on the previous day, along with a list of orders per

Declined Orders by Branch

branch.

Coffee Brand

e | ast 30 Days: A chart showing declined orders from the previous 30 days, along o
with a list of orders per branch. i

Dashboard
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Order Rating

Today

5.00/5
Today,24 September 2024

Order Rating

Monitoring customer satisfaction is critical, and this feature helps brand owners
stay closer to customer feedback.

Order rating features allows you to track your brand :

e [oday: A chart showing order ratings from the last 7 days, along with a list of Average Order Amount by Branch
order ratings during the current day per branch.

Coffee Brand | Almalga Branch

e | ast 30 Days: A chart showing the rating of the brand orders during 30 days and 5.00/5

a list showing the rating in all branches. Cff srand | Alyasmin Branch
e Thanking Customers: Strengthen your customers' loyalty by offering them a E

promo code, direct discount, or free delivery—and thank them. \

e |ncrease Customer Satisfaction: Win over dissatisfied customers by offering
them a promo code, direct discount, or free delivery.



1:09 . & 100 s & 1090

e :
(<) Customer Reviews
Reward Customer Reward Customer A

Reward Customer

E Thanks frem Coffee Bean E Thanks from Coffee Bean i

Coffee Bean |oyed your recent review! As a thank- Coffee Bean |oved your recent review! As a thank-

you, they've sent you a 50 SAR promocode for you, they've sent you a 50% discount for your a Thanks from Coffee Bean i

your next order. Enjoy! next order. Enjoy! R T I e Pt irn tlwr NIRRT 8
you, they've sent you a free delivery promocode
for your next order. Enjoy!

Type of Reward Type of Reward

- Type of Reward
1oy

Promocode Free Delivery Promocode Free Delivery

Promocode Free Delivery
Slide to Select Promocode Value Slide to Select Discount Percentage

Free Delivery Rules

100 SAR

Promocode Rules Discount Percentage Rules

" Maximum discount is 100 SR

You can send the customer a You can apply a specific percentage You can offer the customer free
personalized promo code, discount for the customer, with delivery under specific conditions.
specifying its value and conditions. defined conditions for the discount.
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Net Sales

Today

13512 SAR

Today,24 September 2024

Net sales are calculated after deducting delivery fees and discounts, providing an
accurate financial picture.

-513.74%

2420

1936

Declined order features allows you to track your brand orders: . .

PM

e [oday: A chart show the net sales for the last 24 hours during the same time Net Sales by Branch
periodis displayed with a list showing net sales per branch.

Coffee Brand | Almalqga

e | ast 30 Days: A chart show the net sales for the last thirty days is displayed 2682.00SAR

Today

along with a list showing net sales by branch.
Coffee Brand | Alyasmin Branch

Dashboard
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4 Average Order Amount

Last 30 Days

110.75 SAR
Today,24 September 2024

Average Order Amount

Brand owners can evaluate the average number of delivered orders within specific
time slots

Declined order features allows you to track your brand orders:

104.92 -
18 September 20 September 22 September

e [oday: A chart showing the average delivered orders from the last 24 hours Average Order Amount by Branch

compared to orders from the same hour on the previous day, along with a list of

Coffee Brand | Almalga

orders per branch. 140.56SAR

Today

e | ast 30 Days: A chart showing the average delivered orders from the previous

Coffee Brand | Alyasmin

30 days, along with a list of orders per branch. i:

Dashboard
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Analytics Coffee Brand

e ——

® - S
An a Iytl Cs Today, 24 ... E All Branches

All Branches

Provides detailed report on best-selling items and most declined items across Today, 24 Sep
specific branches or periods. This feature helps with inventory management, sales Top Selling Products
forecasting, and refining product offerings.

11620.00

Through the analytics interface you will be able to

6972.00

e View a graph of the best-selling products in a specific time or branch
e \iew a graph of the most declined items in a specific time or branch

4648.00

2324.00

Analytics
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Heat Map

A geographical representation of customer activity, the heat map highlights areas
with the highest order volumes. This enables brands to enhance their marketing
efforts by targeting high-performing areas and understanding customer behavior.

Heat Map

Keyboard shortcuts  Map data ©2024 Google

Analytics

Terms




Brand Promotion
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Promotion

This feature offers seamless management of in-app
marketing within The Chefz app. Brand owners can
schedule and reserve marketing services and track
the approval process.

The platform also provides historical data of the
previous campaiggns and upcoming offers on in-
app marketing services.

Coffee Point | <oy ;995
We achieved 15% of the Campaign purpose target.

Promotion Summary
Business Details Coffee Point | g U995

Campaign ID 4257849

03 Apr 2025

Campaign Screen & Position Cuisine - 3rd Place

Morning (04:00 AM - 10:59 AM)

Campaign Duration 08 Apr 2025 - 03 Jun 2025

Promotio Coffee Brand

Available Campaigns Campaigns History

TR, Coffee Point | Cuss dsS @ Active

@ cuisine banner Campaign ID: 4216277

Choose how to promote

Start Now

‘Campaignpricesare order

Top List Ads
Get seen first!

Jump to the top of available
stores.

Create Campaign

*Campaign starts from 1.00 SR

Promotion

@ cuisi




Brand Stories
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Story

This feature offers seamless management of stories within The Chefz app. Brand
owners can schedule and publish stories, set specific dates and cities, and track

the approval process.

The platform also provides insights into story performance and status (approved,
pending, rejected), allowing for greater control over promotional content.

3:42

Stories

Q

Status

Coffee Brand

Created Date

&

2024-09-20 23:05:47
2024-09-24 23:55:47
All

image

2024-09-20 22:09:12

2024-09-2118:30:07
2024-09-24 23:20:07
All

image

2024-09-2018:23:41

2024-07-2113:40:09

()

Stories




Through the story interface you will be able to:

Sep 2024

WED

Dates

From: To:

A
( Today, 25 Sep ‘ | 26 Sep 2024
J o\

e ==
L (©® oz2:38PM W | (© oz38 Am
— \

City

Upload

See stories currently active in Schedule the story to be published

The Chefz or Story Archive on a on a specific date and time with the
specific date possibility of selecting a specific city

Select Status

(®  Allstatues

O

Declined

)

Stories

Review the status of stories and see
which stories have been approved,
pending or rejected




Account
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Account

Coffee Brand

The account interface includes all necessary details for managing finances,
including features that allow for tracking invoices issued by The Chefz app.

2022-01-27 13:38:07
User Info

Mohammed Ahmed

+966566377677

Settings

@ Language

@ Privacy Policy

Terms of Servi

E—) Logout

=

Account




Through The Bills Feature you will be able to:

sildll
Coffee Brand

slsdll
Coffee Brand
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After the the invoice from the he Zakat, Tax, and Customs Authority , you can View invoices details and the commotion amount for the
download the invoice and view the full details with the ability to share it as a PDF file Chefz application



Additional
Features
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Last Updated: 03:07 PM
Delivered Orders Average Order Amount

46.0 130.39

Net Sales Declined Orders

Home Screen Widget

Chefz Insight

The widget allows brand owners to view key statistics
from their home screen without opening the app,
providing quick access to performance metrics and
branch performance.

Chefz Insight

Chefz Smart Dash =

Sample Brand b2

Last Updated: 2024-08-05 17:41:53 +0000
Number of Orders Net Payments
332 62229

Net Sales Declined Orders

5657.8 10

© Add Widget



THANK YOU

E - t E £ Download on the GETITON
'E : £ & App Store ’ Google Play



